Halswell Flex criteria for installers

Halswell Flex is a pilot programme that includes support for households and
businesses in Halswell to purchase smart energy technologies, such as batteries, smart
EV chargers and energy management systems, through approved installers.

Approved installers provide quotes for approved equipment and, if the customer
chooses to proceed, a subsidy may be available to help reduce the upfront cost of

purchasing and installing these technologies.

To participate in the pilot, installers should:

e Be acurrent SEANZ Authorised Provider

e Be SOLASSURE™ certified, or be able to demonstrate that you are on a credible
path towards SOLASSURE™ certification

e Have a merchant ID (MID), allowing you to accept online payments

e Hold current public liability insurance of at least $2 million dollars

e Have a transferable installer warranty and service agreement available until at
least 31 August 2028

e Be willing to work constructively with Orion and share learnings from the pilot

e Mustcomplete and sign the Approved Installer Agreement

e Understand that the customer contract terms specified in the Approved Installer
Agreement must be included and checked off by customers in any quotes or
invoices submitted for funding approval

Please note that some of these criteria may not be relevant to every type of installer.

If you have any questions about eligibility or participation, please email us at

halswell.flex@oriongroup.co.nz
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